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January 19, 2021

BY ELECTRONIC MAIL

Luly E. Massaro, Commission Clerk
Rhode Island Public Utilities Commission
89 Jefferson Boulevard

Warwick, Rl 02888

RE: Docket 5022 - Suspension of Service Terminations and Certain Collections Activities
During the COVID-19 Emergency
Response to PUC’s Weekly Data Request

Dear Ms. Massaro:

On behalf of National Grid, I have enclosed the Company’s response to the PUC’s
Weekly Data Request in the above-referenced matter.

Thank you for your attention to this filing. If you have any questions, please contact me
at 781-907-2121.

Sincerely,

/ L

Raquel J. Webster

Enclosure

cc: Docket 5022 Service List
Jon Hagopian, Esq.
John Bell, Division
Linda George, Division

! The Narragansett Electric Company d/b/a National Grid (National Grid or the Company).

40 Sylvan Road, Waltham, MA 02451
T: 781-907-2121 ®m raquel.webster@nationalgrid.com ™  www.nationalgrid.com



The Narragansett Electric Company

d/b/a National Grid

RIPUC Docket No. 5022

COVID -19 Emergency

Responses to Commission’s Recurring Weekly Data Requests
Issued June 4, 2020

Request:

PUC1-1

Please provide the following information on a weekly basis for the period commencing March
2020 (Please provide in the format provided to the Massachusetts Department of Public Utilities
— referenced in Cargill Hearing Officer Memorandum dated April 9, 2020).

Response:

Total Number of Customers
Revenues ($)
Sales (kWh Electric/Therms Gas)
Age Arrearages/Unpaid Bills
0 Arrears 30 Days - 60 Days
0 Arrears 60 Days — 90 Days
o0 Arrears 90 Days >

Number of Customers Eligible for Termination of Service (Shut-Off) Unpaid Bill
Number of Customers on Arrearage Management Plan

Number of Customers on Payment Plan

Uncollected Accounts/Arrearages

Sort by Rate Class:

0 Residential

0 Residential Low-Income

o0 Small Commercial and Industrial (“C&I”)
0 Medium C&l

0 Large C&l

Historic Comparisons -12 Months’ Historic Data
o Variance in dollars
o Variance percentage

Per the PUC’s request, the Company is providing a PDF version of Attachment PUC 1-1. The
Company has also provided the Excel document attached as Attachment PUC 1-1.

Prepared by or under the supervision of: Kimberly Frodelius
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B i “Tssgmseml Setus] el s?umzfts?mﬁnhsm@m\: (22559) _sesa177a] Se w3zl (3,1m6783| _(sasrozil sT,zsﬁesT S260859 [ sT803820 | —$20,691386 | $11547,06 | (53,091,538 (3,855,3351] ?Hmﬂ smsmmT Sz — T T T T | Seeawmaes] _sasredl s, (ssmsr Bosisa0 | sangws |  2ansml rmm Taéuan] _soimazl T
[ CowincomeResidential $47,8%5 21), $867,070., 3294249 T $799,884 $1339,776 s8] s 46 5285518 $1, 9 S1383,686 _ $294,297 ($11,653), 35t g I D L T R ) 1,457 462 a2 11,079) - -
[ smailcal - _ ($710,791)! lsmzsgxn Sl7943£z+ s;sgm’: tsszamy‘ $316,731 1 _ 61,438,289 | _ssss_,wj: ’: szznsls‘ 52,460,442 | 51,651,261 _s;;sn,zv?‘ ssmszﬁ smszz“r 51955996"7 slss7szot — — _‘ — slszsnﬁ 1,753,155 (snmy” 1,153,540 762 1= num _ 517,707 t
[ Medumea — — T T T 8262247 (5155704 56,546,858 _$2315] $1,782,492 (5401(}15)‘7 5208557 | 51,731,928 i = snozm‘ S2333,07 | SASB4T7A | $4512,09 sssss4 51,003,136 | 54,437,277 638 [ I 2 23156 “(356,076) 4753257 zssoz‘ 975554‘ - 5, 2705329 C
[ Grect — — — T T | 54| 52,689,779 | (52,399,343 525064331 (772200] $2,843,988 ' $1320515 ' _(51,205911) _ $2,194,665 _ 52,583,467 T sross162 2642741 54534180 (51265367) _ $300398' $2,343,308 60504331 Spe26878' T T T T 7| Teassaas) TuesaossT T1a232a8’ Sa7ige7 136308 5306420 (4109355) _(1020,117) 35493031 3855768 -
Total ($1,200,531)] ($3,609,572)| (8,004,957 24,454,590 | (5382,654)]  ($3,861,847)| (5106,039)| $13,236452 | $15,749,628 | | $10,700,215 | 30,456,914 | $24,100,897 |  $639,865 | (52,532,431)  $7,054,682 | $23,526,729 | $16979,739 | | $677,305 | 514,268,199  $8,830,734 | 4,507 | $6,002,324 | $17,058592 | $: $7,160,721 | $10,290.277 | 1
it [AmP]
[ Resdensial | 07| [ Y S 71 R ) B | O m| T | A s i - T T Twal el esl e @al_ el Tuen] — _assl -
[ owincome Fesigenial — — — |~ Tram = Tew T Togw — Tags s Cies - 56 T i, e e e e ms e i R S S = N T Tem, — s, e
[ smai ca R | - - T - | e R | Il [ e B i - - - -z ol - - - -7 T Tl T TolD T I of T T ol
Medium C&I 0%, o o o o
[eew — — 2 -2 2|2 C __E —_d-_-d e - _--—-C —__C-CC ot e g L Z o T ot Tt
Total }7 2,083 1,951‘ F 1377 172 Zﬁ‘ (311]47 (SII]F (1, llﬂ (1, nllF
|customers Disconnected for Non-Pa - B EEEEE RS RN - - - - - - - - - - - -
[ Resvenl — — 7 T T (T T = B ¥ [ [ 1 A L —__ s __ o — J— cZ I T T aue _te56) [T
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[ smancer — — I _ — —om| i) s I B - -3 - 0 - - - 0% - - -7 “os[C — Tee[C - a| @] 3]
Medium C&l 2 1 2 [ 4 0.0% 3), (4) 1) ), (2)
[Ggecei — — = T T T T T — [ I I R - or- T oz [ - I od R T ol T —oln _ ol T T ol T ool T Tl
Total 1505 E g 5 3 2 % (i,508) (1,551) (857) (3), (26),
[eustomers o atpens |7 — - = - == === 1 — - = - — = - = - - = -t = — = == = - — == - — = = -t
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[ ow ncome Fescamin — — — - a0 e - st - - = W - == =] - = dan— —emE — ol — e — el
| smallcal P . . _lﬂ‘ w1 17¢ _ L 392 . 3% o _ 71 _ 114‘ _Zﬂ 81 . _ZIDJ_
| Mediumced | 2 __ 2% 2 3 2l . . o 97 . o 8% o _ 1 4 52 101 92 68
Large C&I 1 1 [ s 4] ] ] 3 4 3] 5] 3]
| Total T Tl s 14,086 13309 713,?1 14307 3274 12625 11,738 11635] — 7,180 9,780 _ 5,182 R 6% - - (8,334) _ __(6980) "~ (s876) _ _ (6298) _ (6527) __  (5181) _ (3,498) (3,843 _ .
[Current A7R T T T T T T T — 1 T T
[ Residential — — T T T | 830955905 050,501, | $43,437,885 szs_,sss,Tw $28964,608 | 528,844,286 | 535,487,362 540,109,691 33 5| $30721,872, | $30,343883 ¢ 856,510,922 541,536,092, 2, $32735525, $37,136728 ) $43,855347 | _ . 2%, - - - o - - 5,112,990, 2293382 14798123 13073,037  _ 5000135 4828680 3,891,239 1649366, n
b i — — — . L e e o e e s 4 s e LE Sie S e — — o - — o - S e i = P — R i et g F
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[ Total T | _esesazss 92,204 732 $79853,115 $ $79,809,156 $66,542,262 I o — 580351)  _$6,542,658 54,567,837 $3,976,288
[Collection Effectiveness _ — — | — | T | R I [ - '[ - T - a I I —_ T 1T T
| Residential I Y = T GE — Teasm — % — s — ao% I 4% — I 09% — CIsa% 1%
| lowincomeResidentl _ | — | T Tl — — ol — Tisewl — el T e T I sl I i — o i
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[ esmes ™ = = = T T[22 21T Teel — = el T Tewd T —a - a = Tewl T = el —— W = - [ B T Towd T t
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oo oo oY Gon” s ok £ ‘ il 2ot +

Footnotes (if necessary)
(1) summed on billing month rather than calendar month.
(2) Dollers allocated pay been




Company: Narragansett Electric Company (Electric Business) GAS

Tab: GAS
Date: 1/16/2021
2019 2020 Year-Over-Year Variance (Percent Change] Vear-Over-Year Variance (Amount Change)
Mar Gy Aug | S o T Nev  Dec | Jam ____ Feb Mar n W Aw S T on o Ww T ow wawam Mor T Apr ey im ] A sep " o " Nov T Dec " Jon T Feb H H T Tov H
[fofcustomers | 7\7 T T T T _ \7 T \7 T _ 7\7 T T \7 T T _ 7\7 T T T _ T T T _ T T T T T _ 7\ — _ | 7\ \7
Residential 222,714 226,356 227,574 057
[ fowincome Rescntol — — — | - om0l — - - —osst - — st - - - o= = ol — +
[ smaiical - - - - = - 713@1‘7 - 19,260 - I ~sag| T
|| Medumca— — T T T S0z I 69 N s 5076 — - - - [ i
[ Ggecs — — — T T 6o 773\_ 7| T ot - T T 779\_ m| T | - - I 5] T
Total 266620 T s 270,952 it wigss | aman  anew 271,908 272,846 4687
[Fof Customers w/Amears [ — T T— D — T T— T — T ] T i
Residential 38 524 S 033 49,234 50,683 ),967
[ Gowincome Resigenial — — — |~ - - el — - - - e I el — — et - - - = - o i
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[ C T - - o= - - s Tl - - == - i
fors — Z = 2 - = - - - - = = o { 2= - = D=3 - v
—____Z - | [ - R B = in
R 20231 _ o o _239:4] 17519 14264 _ o 1 __ (La19) 306 __(3507) _ __ (595) 362
Resdentol _ | 19| _ - - ol T Timss| — Tl — sl - - - - . — Gl s ol el - T
= 716275 _ o 2224 159 a1 _ o _ _m o __ (243), __ 4%, _ (0, _
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[farearseo00 — — T T T - - ] — = _ - I - - | | T
| Residential o . . . . . ) __ 7819 _ 5334 . 42% _ 213% o 559 . . .
| Cowincome Residentil _ - 1,065 | — m o ire% _ _saw I B — Tl - T
| smallcal o . . . . e8] __ 539 359 . . 1% 0.4% o . . .
|| Mediomcai — — — T - 136] 135 9l - %l I T
[ Ggecs — — — T T - - 2] ) u - - o, - - -
Total o . . __ 10,795 9,3705‘7 63381 . . 7‘ I . . t
[# Arrears 50>
[ et — — — T T - - - - - T s~ Toosm! - - - T T T St T ot - - +
F i - - = - : ] ! s - e e L =) - -
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S Arrears 3060,
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[ Residential — 517,011,230 | 519152907 | §15,058.210] TS14501,225 | 317,937,458 | 522,081,992 | $29136,143 | $29433,112 | 2| 525544772‘ 52594 mﬂ 2819058 | - - I Bz T
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$27,494,111 ,  $31,140,370 $ 66.1% 510,303,589 $12,017,381 $16,496,66 SSZ 515 574 665 $14,667,586_
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[suppier Receivables Purchased (foreocs)()_ |~ — | T | — _ | — _ _ JEEE e U [ N U — — R _ _ 1= _ _ - _J-_1_-__1I —_ _ L _ - -3~ 1=-°-1I L
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Footnotes (if necessary)
(1) summed on billing month rather than calendar month.
(2) Dollers allocated pay been
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Footnotes (if necessary)
(1) Summed on biling monthrther than calenar month.
(2) Dollers allocated pay




	5022 -Filing Letter - PUC Weekly Response (1-5-2021)
	5022 -PUC 1-1 (Final to PUC 1-5-2021)
	1.  RIPUC Arrearage Spreadsheet - National Grid (2021-01-16) NECO-ELECTRIC TAB
	2. RIPUC Arrearage Spreadsheet - National Grid (2021-01-16) NECO-GAS TAB
	3. RIPUC Arrearage Spreadsheet - National Grid (2021-01-16) NECO-COMBINED TAB

